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Instructions:  
1.  All questions are compulsory. 
2.  Figures to the right indicate marks. 

Que.1 What is retailing? Discuss any ten features in brief. 

OR 

(14) 

Que.1 Discuss evolution of Retail formats.  

Que.2 Write a note on retail format based on the merchandise to be offered. 

OR 

(14) 

Que.2 Describe the factors affecting retail consumer buying behaviour.  

Que.3 Explain the merchandise management process. 

OR 

(14) 

Que.3 What is retail price? Write factors affecting retail pricing.  

Que.4 Define service & Discuss major characteristics of service. 

OR 

(14) 

Que.4 What is supply chain management Discuss its features.  

Que.5 Define term ‘Online retailing’ & Explain benefits of online retailing. 

OR 

(14) 

Que.5 Write a note on the Payment gateway.  
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